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The On The Front Lines (OTFL) group is a community of practice focusing on a

foundation of peer support; when people share common concerns or problems

and provide emotional support and coping strategies to manage problems and

promote personal growth. -  H A N N A H  S C H I L L I N G ,  F O U N D E R

Slack messenger platform
allowing for immediate support in
barriers to services

Community of practice with
intersecting groups to promote
collaboration and rapport building
to facilitate seamless connections
to care.

Seasoned professional peer
recovery supporters, leaders in their
own recovery communities, who will
be called upon to participate in
groups and coalitions trying to solve
problems and create programs. 

DETAILS

The OTFL meetings started in
November of 2019 and have held
64 meetings as of March 2023
with an average of 46 participants
at each meeting.

There are 246 current members of
the priority care chat with 8-11
average daily conversation
threads. 

Priority Care Chat

Networking
Gathering

Peer Advisory
Board

PROJECTS

IMPACT STATEMENT 

OUTCOME

Most impact reports contain a section that acknowledges the contributions
of the people who worked tirelessly on the projects mentioned within. 
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CONVERSATIONS

We have built a vast recovery
and resilience network that is
over 100 agencies strong,
facilitated by a common vision &
healthy partnerships, centered in
creating and maintaining a
recovery oriented system of care
around mental health and
substance use disorders
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PERTAIONS

Creation of Peer Sustainability &
Wellness group as an open forum
for peer supporters to process.


